SECTION I ADVISORY RULINGS

Physician Orders via Telephone
Practice of Medicine

RULING: The Board of Licensure in Medicine has ruled that the following protocol shall be followed in regard to telephone orders from physicians:

1.  Physicians are responsible to assure that the orders communicated are appropriate to the situation, and that orders are accurately relayed from the physician’s office.

2.  Nurses may accept physician orders via telephone from office personnel designated by the physician.  In receiving orders from physician offices, nurses are responsible for recognizing the appropriateness of the order with respect to the plan of care, and for implementing the order or obtaining clarification. 

EFFECTIVE DATE: November 08, 1994

REVISION DATES:

HISTORY: The Joint Conference Committee of the Board of Licensure in Medicine and the Maine State Board of Nursing developed protocols for relaying orders via telephone.  The Board authorized Dr. David to sign the document on behalf of the Board.  A copy of the joint document is on file.

